
July 1, 2014 

Marlene H. Dortch, Secretary 

s~MD CREl:I( 

TEL~CO. 
PO Box66 

6525 Sand Creek Hwy 
Sand Creek Ml 49279-0066 

(517) 436-3130 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

RE: WC Docket No. 10-90, WC Docket No. 11-42 

OOCf~ET FILE COPY ORIGINi'\L 

JUL 0 7 2014 

FCC Mail Room 

2013 ETC _Annual Report of Sand Creek Telephone Company Study Area Code 0725 

pear Ms. Dortch: 

Attached are the confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. We seek confidential 
treatment under Protective Order for section 54.31 ~(f)(2) financial information. The redacted version is 
also being filed this date via the FCC's Electronic Comment Filing System. 

Sincerely, 

;t(.~o~~~ 
Vice President 

Enclosed 

No. of Copies rec'd _ _;(~) __ _ 

UstABCOE 
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<010> Stud:t Area Code 310 725 

<015> Study Area Name S l\ND CRE&K TEL CO 

'4ieei11ea I lnipo6f•d 
<020> Prollram Year 2015 

<030> Contact Name: Person USAC should contact T• resa Sadler with questions about this data JUL 0 7 2614 
<035> Contact Telephone Number: 5174363130 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: ~cc Mall Room 
Email of the person identified in data line <030> taadler@sa ndere ektelco . com 

~.. • - "' ;. • }: • .. ~· l~ • ,.. • 

. , . ·.· ;- ~\ ' ... 
' ~ - ... ~ ' •, . .. .: , . .. 
- -- • - - .;. -- - I. -

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice.,;.) ___ _ 

I " (J<-check box if no outages to report 

.~::,':~.::::~'r I • I 

(<omp~te ottoclN!d wortslN!et) 

'=="==ii--<320> Unfulfilled Service Requests (bro.;a..:d.:.ba.:.n.:;d:.:l __ .::l=o=====:L---------....., 

Detail on Attempts (b.roadband)I I c=:::JW 
~-----....-..,.....,...----------------' (ottochdeurfptlvedocumentl 

<330> 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 
<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._o _ ______ -1 

Mobile o.o 
'--------~ Number of Complaints per 1,000 customers (broadband) 

~oe~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (dl«k to indlcoto urofcatlonl 

(attf1<Md dturtpt;,,, document/ 

<600> Functionalitv in Emerl!encv Situations (check to lndicoll ctrtijkotlon/ 

Sectlon 600 . pdf 

ottoclN!d d<Ktlptlwl docu'"'ntl 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(compktt ott-worbllttt/ 

(complete ottoched worblN!t t) 

<800> Operatlng Companies and Affiliates (com;>ki.attoctwwortslN!etl 

<900> Tribal Land Offerings (Y/N)? Q @ (if~.complettottochedwortshttt) 
<1000> Voice Services Rate Comparabillty (check to tndicott c.rtificotlonl 

<1010> 1 ... ______________________ I ,--~--
<1100> Terrestrial Backhaul (Y/N}? Q @ (if110t,cMdtolndlcoi.cerlif"'11ion) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complett ottochtd worbheet/ 

(complett ottochtd"'°'*'1>ttt) 

<2000> 
<2005> 

<3000> 
<3005> 

Prlc~ cap Carriers, Proceed to Price cap Additional Document ation Worksheet 

Including Rate-of Return Carriers affiliated with Price Cap Local Exchange Carriers 
(th«lc to lndlcott certificotlon) 

(com~attoc/WWO#bllttt) 

Rate of Return carriers, Proceed t o ROR Additional Documentation Worksheet 

(ch«lc to lndlcat< crrtifJ<Otion/ 

(compktt ottoc/W -""'ttt/ 

" II " I 

" II " 

" II " 

" II v 

" II .,, 

" 
" 
" 
" 
" 

" 

_ , . 
Page 1 

Page 1 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address · Email~_d_dress of pers~identified in data line <0302 

<110> 

<111> 

Has your company received its' ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCC? 

310i25 

SAND CREEK TF.L CO 

201 5 

Tere sa Sadler 

511063130 ut. 

tsadler@sandcreekte lco. com 

(yes/ noj 0 
(yes/n.2.J O_Q 

Page 2 

""oMB Con~rol 1No1 3060-0986/<fM~ Control No. 3060·08'19 
July 2013 ' ' . . · ·" :;" ~ 

n .. 61'\'l~e "- \i'o\'~e\ifStl 

_u_ll_nJ its'' l)\J\. .. . 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. SC Telco S yen plan 20l4 t1lin9.pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 

plan pursuant to§ 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

"' 
"' 
"' 
"' 
"' 
"' 

Page 2 



(200)Servtce"-~itiioritii'"'..iA.' 
, . v~~~·- • ,~ ';~i 

Dltl Collection Foinf·.····,. . · '" "•' 
. -·'••!iii;,, ' 

<010> Study Area Code 

<015> Study_ Area Name 

<020> _Program Year 

<030> Contact Name - Person U5AC should contact regarding this data 

<035> _Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

<220> 
NORS 

Reference Outa1e Start Outage Start Outa1e End Outage End 

310125 

SAND CREEK TEL CO 

2015 

Teresa Sadler 
5174363130 ext . 

taadler@sandcreektelco. coca 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

Page3 

-~~ ,.,_ FCCFoim4a1-. """'if;'·' 
:}w. !ii~· : ot.¥ Control No. 3060-0986/0tJ!B Control No. 3060-0819 
- - .. JulylOU . 

Did This Outage 

911 Fadlltles Service Outage Affect Multiple 

Affected Description (Check Study Areas Service Outage Preventative 

(Yes I No) all that anDlvl (Yes/ No) Resolution Proce<lures 
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... . ..... .. ..,, , ··-·· '... '. ..... .. :.:.. .............. -"':'. 

<010> Study Area Code 310725 

<015> Study Area Name SAND CREEK T&L CO 

<020> Pro&ram Year 2015 

<030> Contact Name - Person USAC should contact regardJrig this ~ata r e re•• Sacilrr 

<035> Contact Tele~hone Numb~_r_-_N11mber _of person identified in data line <030> 5174363130 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tsadlerhandcr.elttelco. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 
·~_,Y• :, .............. -

P 'l/2014 I 
>~']~~~~ :.. . -

Resldentlal local 

, . .._. 

Stat11 Exchanae (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Chaille 

-- c,..,.. ,..4 . ... .... i...,..,..a ,.,,.. .. i,.,.i...,..,... 

·+::?. .. 1-:•r. :I 

-· - ~. -~· '""'"" Mandatory Ext11nded Area 

State Universal Service Fee Service Chaille Total per line Rates and F-, 
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~;::. "~' ~~~~" j,. J.,, 

<010> Study Area Code 310125 

<OlS> Study Area Name SANO CREEK T&I. CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Teresa Sadler 

<03S> Contact Telephone Number· Number of person identified In data line <030> 5174 363130 ex t . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> tsadl er@s andcreekte lco.com 

<711> ' " .. - ,.;._:• I _.._~ ~ .~:;•·i· .. ~~;e~ . ~ jJ,..': .. ~~"- J:t~ _;. 

Broadband Service· u~ce Allowance 
State Reculated Download Speed Broadband Service. U~e Allowance Action Taken When 

State E•chance (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {srl«f} 

~-- ...,u- - -. A --- - --_, L 
'W'VI , _ --~ 

Pages 
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<010> Study Area Code 310725 

<015> Study Area N_a_me SANO CREEK TEI._CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should COfltact regardin£ this data _ J'eLesa sadl~ 

<03S> Contact Telephone Number - Number of person identified In data line <030> 5174363130 ext. 

<039> Contact Email Address - Email Address of person identified in data Une <030> .t!_a_9l erhandcree_ktelco .~• 

<810> Reporting Carrier Sand Crook Telephone C0"1pany 

<811> Holding Company Sand Creek COl'IWunications Company 

<812> Operating Company Sand Creek Tel ephone Company 

<813> '.. ;{~::;!+. ,·, :'"'- ·-· - . ' ..... ' .. 
- 't _; ~ .i~,!·~::.. . . ~. .. . .. - .. , ·~ .. -

Affiliates SAC Doing Business As Company or Brand Designation 

-- :::>ee au• :.cnea worKsn1 ~et --

Page 6 
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<010> _ gudy Area Code 310125 

<015> Study Area Name sMo' CREEK TEL co 

<020> Pro_£ram Year 201s 

<030> Contact. Name - Person USAC should contact re.s_arding this data Teresa Sadler 

<035> Contact Telephone Number - Number of person id_entified in data line <030> _ s1 H363l~ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> uadlerhandcreektelco.eom 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, plea.se select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I J 
Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page7 
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<010> Study Area Code 31ons 

<015> Study Area Name sANo CREEK TEL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC stic:>uld contact regarding this data Teresa sadler 

<035> Contact Telephone Number - Number of person identified in data line <030> ~174363130 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tsodler@sandcreektelco.com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

[0 

[2J 

Pages 
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<010> Study Area Code 310725 

<015> Study Area Name S!o~ _CREE:K TEL CO 

<020> Program Year 2Jlll 

<030> Contact Name - Person USAC should contact regarding this data _1'.e_Lesa Sadler 

<035> Co_ntact Teleii_hone Number - Number of person identified in data line <030> 5174363130 ext . 

<039> Contact_£_mail Address - Ema_il_ Address of person identified in data line <030> tsadleris andcr@ektelco . com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I -I 
Name of Attached Document 

<1220> Link to Public Website HTIP http://www. telecommich.or9/lHelinc / 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 12.20, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

G 

~ 

~ 
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<010> Study Area Code 310725 

<015> Study Area Name SA~D CREEK TEL CO 

<020> Program~ar _____ _______ 201s 

<030> Contact Name· Person USAC should contact regarclirlg this data Teresa Sadler 

<035> Contact Telephon_e Nllrflber • N11_mber of 11erson Identified In data line <030> 5174363130 e xt. 
<039> Contact_ Email Address · Email Address of person identified In data line <030> t•adl ~d"'mdereektelco . e""' 

CHECK the boxes below to note compliance as a recipient of lnaemental Connect America Phase I support, froren Hlsh COst support, Hl1h Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CfR § 54.313(b),(c),(d).(e) the lnfonnatlon reponed on this fonn and In the documents attached below Is accurate. 

<2010> 

<2011> 

<201~> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I repor11ng 

2nd Year Certif ication (47 CFR § S4.313(b)(1)) 

3rd Year Certincatlon (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.3U(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d}) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase 11 support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
El 

§ 
D 

Interim Progress Community Anchor Institutions I I 
Name of Attached Document Listing Required Information 

Page 10 
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. . . 
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<010> Study.AttaCodo 310725 

<015> Study Ar•• Name SllNP CRF.F.11 TEI, co 
<020> Program Ye1r 2 01 r; 

<030> Contact Name • Person llSAC should contact r111ardln& this data . ____ l'er~•.d le r 
<035> Contact Tel92hone Number· Number of person kSentlfled In data line <030> Sl 74363 130 ext. 
<039> Con~ct Em1il Address· Eman Address of P!fS()n Identified in data line<030> t s adler@sandcreekte l eo com 

OIECK the boxes - to note compliance on Its flw year ...-quality plan (punuont to 47 CF1I t 54.202{•)) ond, for privotoly hold canleB, mwrlns compl•nco wtth the flnandal n.ponlns requlro01tnu set forth In 47 
C1R t S4.31l{l)(2). llurtller c..tlfy tllat the lnfonnatlon rt ported on this fomund In the documontutt.hod bllow ls accumo. 

(3010) ProtJU• Report on 5 Yoar Plan 
Milestone Certlflcatlon {47 CFR § 54.313(1){1)(1)) I · _ . ... .. I 

Name of Attached e>ocument usuns Hequirea 1nrormat1on 

Please clleck this box to confirm that the ettaclled document(s), on line 3012 contains the required information 'pursuant to 
(3011) § 54.313 (1)(1 Xii), the earlier shall provide the number, names. and addresses of community anchor institutions lo wtlich began 

providing acoess to bl'Oadband service in the preceding calendar year. D 

(3012) Communlly Anchor Institutions {47 CFR § 54.313(Q(l)(Mll 

I - - - , 
(3013) Is yovr company a Privately Hekl ROR Carrier (47 CFR § 54.313(1)(211 {Yes/No) • 

Name of Attached Document UstJna Required 1nrormat1on 8 e3 
(3014) If yes, does your company file tile RllS annual report {Yes/No) 

Please checll lhe$G boxos to confirm that the attached document(s), on line 3017, contains the required information pursuant 10 § 54.313(1)(2) compliance nsquires: 

(3015) Electronic copy of their annual RllS feports (Operotins Roport for ID 
Triecommunk«lons 8orrowen) 

(3016) Document( a) for Balance Sheet. Income Slalement and Statement of C8sh Flows IC::J 

(3017) If the rtSl)OflH Is~ on Mne 3014, attach your comp1ny's RllS annuol 

report and all required 4ocumtntatk>n 

(3018) If the response ls no on line 3014, ls your company audited? 

If tho rosponWt Is yu on line 3018, pie••• ct..d< the boxes botow to 
eot1Rrrn your wbmtulon. on line 3026 pu<S<1ant tot 54.313(1)(2). contoins 

Name of Attached Document llstin1 Requ•rtd ~nformation 00 
(Yes/No) 

13019) tithe< a copy of their oudited finondol stotement; or (2) • liNnNI report in • fOfmft comp1roble to RIJS Oper•tinl Report forTt'ttommunlcadom ID 
(3020) Oocum8flt(a) for Balance Shee~ Income Statement and Slatement of Cash Flows 0 
(3021) Management let~ Issued by tile indep"'1d""t certified public accountant that porlGm1ed the company's financial aud~. 0 

If the responH Is no on line 3018, please check lht boxei below 
to conflnm your submlsslon, on line 3026 pursuant to§ 54.313(f)(2), 
contains: 

(3022) Copy of their finandal st.ltement which h<os bffn subject to review by an 
independent certified public accountont or 21 • Anandll report In a 
format corn~ to RllS Optratlnc Report for Tot.communications 

ID 

8orrOM<S, 

(3023) ll~l lnformotlon subjected to• review by an l~t certified CJ 
~~ B 

(3024) llndertylng Information subjected to an officer cortlfladon. 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of rr~sh FJoWJ a 

(3026) Attach tile workshHt listing roquired Information 

Na mo ol Attached ~nt Ustl"I Requirtd tniormotion 

Poge 11 

Page 11 
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<010> Study Area Code 310725 

<015> Study Area Name SA>IO CR!!&K TEL CO 

<020> Pro ram Year 2015 

<030> Contact Name· Person USAC should contact regarding thl.s data Teresa Sadler 

<035> Contact Telephone Number · Number of person Identified in data line <030> 511063130 ext -

<039> Contact Email Address · Email Address of person Identified in data line <030> tsadler@nndcreektelco.com 

TO BE COMPLETED BY TiiE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I c~fy ttlat I am an officer of the reportini carrier; my !tiponSlbilities include ensurini the accuracy of the annual reporting requirements for universal service wpport 
tedpieftts; and, to the best of my knowledce, t h@ lnfonNOtlon reported on this fonn and In any attachments ls accurate. 

Name of RePOrtlna Carrier: S"'110 CREEK TEL CO 

Signature of Authorl<ed Officer: CERTifIEO ONLINE Date 

Printed name OI Authorized Officer: TERESA SAl>LER 

Title or position ol Authorized Offteer: OFFICE STAFF 

Telephone number of Authori zed Officer: 5114363130 exc. 

Study Area Code of Reparting Carrier: 310725. Filing Due Date for this form: 07/01/2014 

Persons wlUfully making r.1,., statements on this f0<m c.n be puni•hed bv flne or forlelture under the Communications Act of 19~. 47 U.S.C. §§ 502, 503(b), or flne or impri.anment 
under Totko 18 of the United States Code, 18 U.S.C. t 1001. 

Page 12 



Page 13 

. - '-. ·-~ .... ...- -~,, __ • .t. · ... _ .+·. . ;: ~· - .. - .. . 
. ' . ~ .. - . ~ 

• - 1 - ~ • -- '_.. 

<010> Study Area COde 310725 

<015> Study Area Name SAND ClU:&K T&L co 

<020> Pr am Vear 2015 

<030> Contact Name . Person USAC should contact regarding this data Teresa Sadler 

<035> Contact Telephone Number· Number of person Identified In data llne <030> 5174363130 ext. 

<039> Contact Email Address· EmaRAddress of person identified in data line <030> t s adler@sandcreektelco. c0111 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify lhat (Name of Agent• Is auth«iud to 1ubmit th• infonnation report..i on behalf of the reporting camer. I 
aloo certify that I am an olfteer of the reporting camer, my reaponslbllitle• Include ensuring the accuracy of th• annual data reporting r.qulrements provtcM<I to the authottzed 
agent; and, to the b .. t of my knowledge, the reports and data provided to the authorized agent 11 ace1Jrate. 

Name of Authorued A&ent: 

Name of Reporting Carrier: 

Sillllature of Authorued Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorbed Officer: 

tre~ number of Authorized Officer. 

Studv Area Code of ReP«tin« earner: Fiintl Due Date for this form: 

Penons wlllfuNy making false stotements on this form can be punished by fine or lol'felture undor the Communications Aa of 1934, 47 U.S.C. H 502, 503(b), 0< fine 0< Imprisonment 
under T.tle 18 of the United Stat .. Code, 18 V.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as •cent for the reportlnc camer, certify that I am authorlHd to submit the annual reports for unlversal setvtce support recipients on behalf of the neportl111 camer; I have provided 
the data reported herein based on data provided by the reportlnc carrier; and, to the best of my knowtedce, the information reported herein Is accurate. 

Name of Reoortina carrier: 

Name of Authorized A&ent or EmDl<Wff of Alent: 

Sianature of Authorized Allent or E...,,.,,.,_ of Allent: Date: 

Printed name of Authorized Alent or Emnll>vf-e of Aaent: 

Tltle or oosltion of Authorized Agent or Emplovee of Agent 

Telephone number of Authorized Agent or Emolovee of Agent: 

St•"1v Area Code of R•"""""' carrier: f nina Due Date for this form: 

I Porsonswi11fullym•kinl folse statements on th;s form can be punished by liM a<lol'feiture under the Communiations Act of 1934, 47 U.S.C. ff 502, 503(b). or fine 0< Imprisonment under Title I 18 of the United States Codt , 18u.S.C.§1001. 
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Attachments 



:·~,.-~:~.:·~. :.- ".· -· 
. ,' .-.··'• . ·. -/"'.; . -~ 

~:~l·~~!·!'.•:4 ._ .. : .... ; ·'• .. . ...i:..,.~~~· ·~: 

<010;» __ S_!IJQyArea Code J101 2s 

<015> Study Area Name SAND CR£.EK TEL co 

<020> Program Year 201 s 

<030> Contact Name . Person USAC should contact regarding this data Tero•• Sadler 

<035> Contact Telephone Number · Number of person identified in data line <030> 5114363l30 ext. 

<039> Contact Email Address· Email Address of p_erson identified in data line <030> tsadler8aandcra.kLelco. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

I l / l /20H I 
<703> 

,, .. ~· .. 
~ .::._:._~_ "' ·'.~i: :.. . , .. . . ~J~.i: .. . .... . #-........ .,,; 

Residential l.oQI Mandatory Extended Area 

State Exchanae (IL.EC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charse State Universal Service Fee Service Charge Total per line Rates and Fee-

MI Sand Creek FR 23 . 36 0.0 o.o 0.0 23 . 36 



i~~ - ,I,, ~: . ·r::::- Y ~.f.~~ '.r.:~f·.-.-:. :-1 

; : .•. ..: .. -
'"' ~·, •', ,·~;~~1~~< .. A•· ,;:,, "' :,_ ' •: l, I::~;~; 

<010> Study Area Code 31072 5 

<015> Study Area Name S.t.ND CREET< TEL 00 

~2~ Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Teresa Sadl er 

<035> _ Contact Telephone Number · Number of person identified In data line <030> 5174363130 e xt. 

<039> Contact Email Address · Email Address of person identified In data line <030> tsadler@sandcreektelco. corn 

<711> 
... .. 

'• ~'.:"-~ •.""'-..- .1: ... 4 

-· ~ ~';" . ~ .. - " 
,, 

State Exchange (ILEC) Resldential State Reaul1ted Total Rates Broadband Service · Broadband Service Usage Allowance Usage ~llowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

HI Sand Creek 3 4 . 95 0. 0 34 . 95 1.0 1.0 0. 0 
Other, We have no limit at this ti.me 

H: 
Sand Creek 

44. 95 0 . 0 44 . 95 3 . 0 l.O o.o Other, We have no limit at thi.a, time 

HI 
Sand Creok 

54.95 0 . 0 54 . 95 s .o l.O 0 . 0 
Other, we have no l ia.lt at this time 

HI Sand Creek o.o Other, Ne have no li.•it at thia tiM 
54 . 95 54 . 95 10. 0 10. 0 o.o 

HI 
Sand Creek 

64. 95 o.o 64 . 95 20 . 0 20 . 0 
Other, Ne have no li.U t. lit this ti:H 

0.0 

HI Sand Creek 
7 4. 95 o.o 74 . 95 40 . 0 40.0 0.0 

Other, tfe ha ve no l imit at thi s time 



--

~ .. .,:, .,.~- .. .. ';i;~t :.... ~tLx... ..;.t:~ ... .A~~. -· __ :"~ .. • 1 
<010> Study Area Code 310125 

<015> Study Area Name SAND CREEK TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regardin£ this data Teresa Sad ler 

<035> Contact Telephone Number - Number of person identified in data line <030> 51 74363130 exc . 

<039> Contact Email Address • Email Address of p_erson identified in data line <030> t sadl er@sa.ndcreekt..elco . co."I: 

<810> Re~ Carrier Sand Creek Telephone C?mpany 

<811> Holding Company Sand Creek Communicat ions Cotnpany 

<812> Operating Company Sand Creek Telephone Company 

<813> 
,. ~ ~, . '.\ .. 

~i"~·, -~~ ~~,: _' ~ '; -:: ... ~! .. -,~..-"- ,.. . . .. ; 4~\ .. 
•;. ... ~.-lo~ < <· 

w-,<, .. '~ .~ . _, . - - . .,, ........... u~-.-. .. _,,..~, ..... "' ~~ ., " -"~· 
Affiliates SAC Doing Business As Company or Brand Designation 

Sand Cree k Toll Service Company Long Dis t ance providor 
Sand Cr e e k Interenet Comoanv I n t ernet Service 
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Board of Directors 

McCartney & Company, P.C. 
Certified Public Accountants 

2121 University Park Drive, 
Suite 150 • Okemos, Michigan 48864 
Telephone (517) 347-5000 
Fax (517) 347-5007 

INDEPENDENT ACCOUNTANT'S REVIEW REPORT 

Sand Creek Telephone Company 
Sand Creek, Michigan 

Jeffery A. Irwin, C'P/\ 
Edward B. Rebman, CPA 
Susan J. Schanski, CPA 

We have reviewed the accompanying balance sheets of Sand Creek Telephone Company (a corporation and 
a wholly owned subsidiary of Sand Creek Communications Company), as of December 31, 2013 and 2012, 
and the related statements of income and retained earnings, and cash flows for the years then elided. A 
review inci\,Jdes primarily applying analytical procedures to management's financial data and making inquiries 
of Company management. A review is substantially less in scope than an audit, the objective of which is the 
expression of an opinion regarding the financial statements as·a whole. Accordingly, we do not express such 
an opinion. 

Management is responsible for the preparation and fair presentation of the financial statements in accordance 
with accounting principles gen~rally accepted in the United_St~tes of Arnerica and for designing, implementing, 
and maintaining internal control relevant to the preparation and fair presentation of the financial statements. 

Our responsibility is to conduct the reviews in accordance with Statements on Standards for Accounting and 
Review Services issued by the American Institute of Certified Public Accountants. Those standards require us 
to perform procedures to obtain limited assurance that there are no material modifications that should be 
made to the financial statements. We believe that the results of our procedures provide a reasonable basis for 
oorre~rt. ·· 

Based on our reviews, we are not aware of any material modifications that should be made to the 
accompanying financial statements in order for them to be in conformity with accounting principles generally 
accepted in the United States of America. 

June 23, 2014 
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Sand Creek Telephone Company 
Sand Creek, Michigan 

Balance Sheets 
As of December 31, 2013 and 2012 

ASSETS 

2013 

Current Assets 

Cash and cash equivalents 
Temporary investments 

$ 

Due from subscribers 
Accounts receivable - lnterexchange carriers 
Materials and supplies inventory 
Equipment held for r~~le 
Prepaid expenses 

Total Current Assets 

Other Long-Term Assets 
Due from affiliates 

Total Other Long-Term Assets . 

Investments 
Other investments - NRTC 

Total Investments 

Plan!, ProQertv and EguiQment 
Plant in service 
Plant under construction 
Less: Accumulated depreciation 

Net Plant, Property and Equipment 

Other Assets 
Intangibles 

Less: Accumulated amortization 

Net Intangibles 

Total Assets $ 

$ 

$ 

· - See accompanying notes and independent accountant's review report -

2 

2012 



LIABILITIES AND STOCKHOLDER'S EQUITY 

. Current Liabilities 
Accounts payable 

A~counts payable - lnterexchange carriers 
Customer deposits 
Other current liabilities 

Total Current Liabilities 

Other Liabilities 
Accounts payable - Affiliates 

Total Other Liabilities 

Deferred Taxes 
Accelerated depreciation 

Total Deferred Taxes 

Stockholder's Equity 
'common.stock, 1 stated value, . ___ hares 

shares issued and outstanding 
Retained earnings 

Total Stockholder's Equity 

Total Liabilities and Stockholder's Equity 

2013 

$ 

$ 

$ 

$ 

- See accompanying notes and independent accountanfs review report -

3 

2012 



Sand Creek Telephone Company 
Sand Creek, Michigan 

Statements of Income and Retained Earnings 
For the Years Ended December 31, 2013 and 2012 

Operating Revenues 
Local services 
Access revenue 
Bad debt expense 
Miscellaneous 

Total Operating Revenues 

Operating Expenses 
Plant specific 
Plant non-specific: 

Network and other 
Depreciation 

Customer operations 
Corporate operations 

Total Operating Expenses 

Operating Income (Loss) 

Operating Taxes {Benefit) 
Federal income tax (benefrt) - Current 
Federal income tax (benefit) - Deferred 
State income tax (benefit) 
Other operating taxes 

Total Operating Taxes (Benefit) 

Net Operc:iting Income 

Other Income and Expenses 
Interest income 
Other non-operating income (experse) 
Federal income tax expense - Non-operating 

Income Before Fixed Charges 

Fixed Charges 
Interest and related 

Net Income 

Retained Earnings - Beginning 

Retained Earnings - Ending. 

2013 

$ 

$ 

$ 

$ 

- See accompanying notes and independent accountant's review .report -

4 

2012 



Sand Creek Telephone Company 
Sand Creek, Michigan 

Statements of Cash Flows 
For the Years Ended December 31, 2013 and 2012 

Opera~ing .Activities 
Net Income 
Adjustments to reconcile net income to net cash 
flows from operating activities: 
Depreciation and Amortization 
Provision for deferred taxes 

Changes in Operatin!;J .Assets and Liabilities: 
Due from subscribers 
Accounts receivable 
Inventories 
Prepaid expenses and taxes 
Accounts payable 
Customer deposits 

· Other current liabilities 

Net Cash Used in Operating Activities 

Investing Activities 
Purchase of property, plant, and equipment 
Net (purchase) sale of temporary investments 

Net Cash Provided by Investing Activities 

Net Increase (Decrease) in Cash and Cash Equivalents 

Cash and Cash Equivalents - Beginning of Year 

Cash and Cash Equivalents - End of Year 

2013 

$ 

$ 

$ 

$ 

- See accompanying notes and independent accountant's review report -
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2012 
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Sand Creek Telephone Company 
Sand Creek, Michigan 

Notes to Financial Statements 

1. Summary of Significant Accounting Policies 

These financial statements include the financial po~ition and results of operatiqns of Sand Creek 
Telephone Company, a wholly-owned subsidiary of Sand Creek Communications Company. 

The Company is located in Lenawee. County, in the State of Michigan. The Company provides local 
exchange service and access to the toll network. The Company grants credit to cusfomers, substantially 
all of whom are local residents. Additionally, the Company grants credit to interexchange.carriers for 
access to the public switched telephone network. These trade receivables are carried at their estimated 
collectible amounts. Trad.e credit is generally extended Oil a short-term basis,. thus trade receivables do 
not bear interest, although a finance charge may be applied to accounts that are more than thirty days 
past due. Approximately . of the Company's operating revenue cor:isists of access revenue from 
interexchange carriers. 

The Company does not always require collateral from either the customers or telecommunications 
providers. Accordingly, failure to collect on these accounts would re;;ult in a direct loss of the amounts 
uncollected. However, a portjon of these losses would be recoverable through the settlement process 
described helow. Due From Subscribers is shown net of the allowance for doubtful accounts al 
and .. at December 31, 2013 and 2012, respectively. The Company's estimate is based on 
historical collection experience and a review of the current status of accounts receivable. The Company 
generally does not hold financial instruments with off-balance-sheet credit risk. 

The accou.nting records of the Company are maintained in accordance with the Uniform System of 
Accounts for Class. A and B Telephone Companies prescribed by the Michigan Public Service 
Commission, which conform to accounting principles generally accepted in the 1,.Jnited States of America. 

Preparation of the Company's financial statements in conformity with accounting principles generally 
accepted in the United States of America requires the use of management's estimates, primarily related 
to collectibili_ty of receivables, access revenue settlement amounts and depreciable lives of property, 
plant and equipment Actual results could differ from those estimates. 

Inventory consists of rnaterials and supplies for additions and maintenance of the telephone plant and 
telephone equipment held for resale. Inventory is priced ~t the lower of cost or market on a first-in first­
out basis. 

The Company expenses advertising costs when incurred. Advertising costs expensed during 2013 and 
2012 were in the amounts of and ' • respectively. 

Cash and cash equivalents includes cash and short-term, highly-liquid investments with original 
.maturities of less than three months. 

The Company paid, on a cash basis, interest in the amount of . ana l in 2013 and 2012, 
respectively. All federal and state income taxes are paid by the Company's parent corporation. 

The Company's cash accounts are subject to the Federal Deposit Insurance Corporation (FDIC) 
insurance limit of · '· At various times during the year the Company's cash account balances may 
exceed this amoum m me normal course of business. Other investments are not covered by FDIC 
insur~nce. At December 31 , 2013, casfi and temporary investment account balances exceeded this limit 
by approximately · 
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Sand Creek Telephone Company 
Sand Creek, Michigan 

Notes to Financial Statements 

1. Summary of Significant Accounting Policies (Continued) 

The Company provides access services to common (long distance) carriers to access the exchange of 
the Company. The Company receives settlements for providing interstate access service from the 
National Exchange Carrier Association. Intrastate access revenues are based on charges billed under 
the Company's Intrastate Access Revenue Tariff. 

Both access revenues and local service revenues are recognized when earned, regardless of the period 
in which they are billed. 

The Companv recorded true-ups of prior years' estimated access settlements that decreased income by 
and , in 2013·and 2012, respectively. · 

2. Plant. Property and Equipment 

Additions to telephone plant and replacements of significant units of property are capitalized at their 
original cosl When telephone plant is retired, its cost is removed from the asset account and charged 
against the depreciation reserve together with any related salvage and removal costs. No gains or losses 
are recognized in connection with routine retirements of depreciable telephon.e property. 

Depreciation is provided u.nder the straight-line method for accounting purposes by the application of 
rates, based on the estimated service lives of the various classes of depreciable telephone property. 
Suet) provi~ions.were equivalent to an annual rate of o and o of the average cost c:if depreciable 
telephone plant in service for 2013 and 2012. 

The balances of the major classes of plant in service as of December 31 are as follows: 

Land 
General support assets 
Vehicles 
Work equipment 
Building 
Office furniture and equipment 
Computers · · 
Central office equipment 
Buried table and drops 
Software 

Total 

3. Common Stock 

2013 2012 

$ $ 

$ 

The Companv is authorized to issue . shares of stock. For both years ended December 31, 2013 
and 2012. shares were issued and outstanding. The cost method is used to account for the 
repurchase of outstanding shares. · 
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4. Income Taxes 

Sand Creek Telephone Company 
Sand Creek, Michigan 

Notes to Financial Statements 

For income tax purposes, the Company is included in the feder~I consolidated and state combined tax 
returns with its parent, Sand Creek Communications Company. For financial reporting purposes, income 
taxes are computed and recorded as if the Company filed separate income tax returns, except that (i) in 
the event the Company generates a net tax loss which is utilized in Sand Creek Communications 
Company's returns, the Company will be given the benefit of such loss, (ii) federal income taxes are 
calculated based upon the st~tutory tax rate in effect for Sand Creek Communications Company and its 
subsidiaries on a consolidated basis, and (iii) state income taxes are calculated based upon the tax rate 
in effect for Sand Creek Communications Company and its subsidiaries on a combined basis. 

Total income tax expense for the years ended December 31, 2013 and 2012 was allocated as follows: 

Federal income tax (benefit): 
Current - operating 
Deferred - operating 
Current - non-operating 

Total federal income tax (benefit) 

Michigan income tax (benefit): 
Current 
Deferred 

Total Michigan income tax (benefit) 

Total corporate income tax (benefit) 

2013 2012 

$ $ 

$ $ 

$ · $ 

$ 

$ $ 

Total federal income tax expense (benefit), divided by the sum of such tax expense (benefit) and net 
income (loss), results in an effective tax rate of approximately. •)and . for 2013 an~ 2012, 
respectively. The difference between the Company's federal effective income tax rate and the federal 
statutory rate is primarily a result of non-taxable inc.orne, expenses deductible for financial statement 
purposes that are not deductible for tax purposes, and adjustments to prior year accruals. 

Deferred taxes were provided for certain temporary differences between the book basis and tax basis of 
assets and liabilities (principally property, plant and equipment due to depreciatidn differences). 

Deferred income taxes presented on the balance sheet consist of the following at December 31: 

2013 2012 
Federal State ·Federal State 

Deferred tax liabilities $ $ $ .. ·-- $ 

~ $ ~ $ 

Management believes that there is a greater than chance (more likely than not) that the entity is 
entitled to the economic benefit resulting from tax positions taken in income tax returns. No interest or 
penalties related to uncertain tax positions has been recognized in the income statements or balance 
sheets for the years ended December 31, 2013 and 2012. However, federal tax returns for years 2010 
through 2013 and state tax ret!Jrns for years 2009 through 2013 remain subject to possible audit. 
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5. Investments 

Sand Creel< Telephone Company 
Sand Creek, Michigan 

Notes to Financial Statements 

Investments as of December 31, 2013 and 2012 consist of the following: 

2013 

NRTC patronage $ 

$ 

2012 

$ 

$ I 'X 

The investment in NRTC is recorded at cost plus patro11age allocations ·net of patronage retirements. 
There is not a readily determinable market price for this investment. 

6. Intangibles 

The intangible asset consists of a signal acquisition agreement for programming to provide television 
service to the Company's customers which is being amortized over its effective life of five years. 
Amortization expense for the years ended December 31, 2013 and 2012 was · and 
respectively. 

Amortii:ation expense over the next five years will be approximately as follows: 

7. Leases 

2014 
2015 
2016 
2011 
2018 

$ 

In January of 2013, the Company began leasing the use of a router. A seven-year lease in the amount of 
\ per month has been executed. Total lease expense of 'was recorded for 2013. Future 

minimum payments for the five years succeeding the balance sheet date are as follows: 

8. Retirement Plan 

2014 
2015 
2016 
2017 
2018 

The Company has a defined contribution pension plan which is available to all employ~es of the 
Company. The Company matches each employee's elective deferral to a maximum of . . .i. Contributions 
to this plan were - · and 1or the years ended December 31, 2013 and 2012, respectively. 
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9. 

10. 

Sand Creek Telephone Company 
Sand Creek, Michigan 

Notes to Financial.Statements 

Related Partv Transactions 

The Company had the following related party transactions during 2013 and 2012: 

2013 2012 
Due to affiliate - Sand Creek Toll Service 

Company (SCTS). ~eginning of the year 
Cash transfers 

$ $ 

Miscellaneous 

Due to affiliate - SCTS, end of year $ $ 

2013 2012 
Due to affiliate - Sand Creek Internet Service 

Company (SCI), beginning of the year $ $ 
Cash transfers 
Payroll and benefits allocation 
Purchase of Inventory 
Revenue billings on behalf of SCI 
Revenue billings bad debts 
Revenue billings deferred revenue 
Purchase of SCI accounts receivable 

Due from (to) affiliate - SCI, end of year $ $ 

2013 2012 
Due to affiliate - Sand Creek Communications 

Company (SCC), beginning of the year $ $ 
Cash transfers 
lnsurance·expenses paid by sec 
Tax expense paid by SCC 

Due from (to) affiliate - SCC, end of year $ $ 

Contingencies 

In 2014, the Company was named in a complaint initiated by Sprint Communications Company LP, 
alleging improper billings of switched access charges in prior years. The Company does not believe the 
claim is legitimate and intends to contest it. However, the outcome is unknown at this time. 

11. Subsequent Events 

Through June 23, 2014, the date that the financial statements were available to be issued, management 
has determined that there are no events subsequent to the balance sheet date that require accrual or 
disclosure. 

10 



5~tlD CREE-I( 

_ TEL~CO. 
PO Box 66 

6525 Sand Creek Hwy 
Sand Creek MI 49279:.0066 

(517) 436-3130 

Section (500) Service Quality Standards & Consumer Protection Rules Compliance 

As a licensed local exchange carrier in Michigan, Sand Creek Telephone Company is obligated to 

comply with the numerous consumer protections contained in the Michigan Telecommunications Act 

(MTA), and all MPSC Guidelines and Rules promulgated or adopted thereunder. Carrier will comply with 

all applicable and effective MPSC and FCC consumer protection and service quality standards. Carrier has 

a Customer Proprietary Network Information (CPNI) Manual which reflects the FCC's current CPNI rules 

(a copy of the Manual has been submitted to the MPSC previously). 

·. 



s~ND CREe1r 

TEL~CO. 
PO Box 66 

6525 Sand Creek Hwy 
Sand Creek MI 49279-0066 

(517) 436-3130 

Section (600) Functionality in Emergency Situations 

Sand Creek Telephone Company is able to remain functional in an emergency situation through 

the use of back-up power to ensure functionality without an ext.emal ·power source. Sand Creek Telephone 

Company has backup battery reserve in its central office, which enables it to provide service for a 

minimum of 8 hours. Sand Creek Telephone Company's service is consistent with requirements of MTA 

Section 305c and the obligations to provide service in emergency situations as set forth in .§ 54.202(a)(2). 

Its network is engineered to prQvide maximum capacity in order to handle excess traffic in the event of 

traffic spikes resulting from emergency situations. Sand Creek Telephone Company has ·redundancy in its 

network for use in re-rerouting traffic when facilities are damaged. 


